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From 6 December 2017, we began accepting submissions on our 2018 water price review via
Engage Victoria (www.engage.vic.gov.au). On this website, people were given the option to send

us general feedback or respond to a set of questions we provided.
General Feedback:

Water price review

To whom this may concern,

| am 100% against Gippsland Water wanting a $40 price rise and an additional $8 each year
thereafter. | am on an aged pension and have to spend a huge chunk out of my pension for bottled
water, as | disagree with the water being drinking quality. You can check my history (complaints)
over the past 9 years. | feel Gippsland Water do not follow the complaints through. Including
allegations of water tampering throughout the other units in my body corporate. My last invoice
water usage 5kl water usage charge $10.17 amount due $233.49. Do you honestly think Gippsland
Water is desperate for more money.

Regards
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