Greater Western Water (former City West Water)
2023-24 annual tariff approval

Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 decimal places.
All other charges are rounded down to 2 decimal places.

Tariff and Price Component Price Price
(1 July 2022) (1 July 2023)

1.1 Scheduled fixed potable water prices
Residential water tariff

Water network fee (per annum) 206.31 206.40

Non-residential water tariff

Water network fee (per annum) 300.53 299.20

1.2 Scheduled volumetric potable water prices
Residential water tariff
Water usage fee (per kL)
Price step 1 (0-440 litres/day) 2.7584 2.9499
Price step 2 (>440 litres/day) 3.2411 3.4722

Non-residential water tariff

Water usage fee (per kL) 2.8751 3.0762

1.3 All other scheduled prices

Recycled water

Residential — network fee (per annum) 33.57 35.92
Residential - usage fee (per kL) 2.7400 2.5074
Non-residential - usage fee (per kL) 2.4288 2.6148

Residential sewerage tariff
Sewerage network fee (per annum) 238.72 269.60
Sewage disposal fee (per kL) 0.7898 0.7898

Non-residential sewerage tariff
Sewerage network fee (per annum) 439.09 509.43
Sewage disposal fee (per kL) 1.8779 2.0097

Fire services

Private fire service connection fee (per connection)* 112.10 119.97



Non-residential trade waste tariff
Volume (per kL)
Biochemical Oxygen Demand (per kg)
Suspended Solids (per kg)
Total Kjeldahl Nitrogen (per kg)

Inorganic Total Dissolved Solids (per kg)

Trade waste — application fees (per application)
Risk Rank 1
Risk Rank 2
Risk Rank 3
Risk Rank 4
Risk Rank 5 General

Risk Rank 5 Commercial Food Business

Trade waste — agreement fees (per annum)
Risk Rank 1
Risk Rank 2
Risk Rank 3
Risk Rank 4
Risk Rank 5

Trade waste — food waste service

Food waste service (per requistered bed per annum)

New customer contributions
Water (standard charge, all zones, per lot)

All Lot sizes

Sewerage (standard charge, all zones, per lot)

All Lot sizes

Recycled water (West Werribee and Greek Hill zone, per lot)

0.8968
1.0949
0.5931
2.1075
0.0212

2,376.98
2,376.98
2,376.98
654.11
340.64
85.98

20,682.47
17,155.45
8,612.85
1,881.07
357.13

57.80

775.09

775.09

2,803.15

0.9597
11717
0.6347
2.2554
0.0226

2,543.88
2,543.88
2,543.88
700.04
364.55
92.01

22,134.74
18,360.06
9,217.62
2,013.15
382.20

61.85

829.51

829.51

2,999.98



Core miscellaneous fees and charges (per application)

Development works application > 10 lots 2,592.78 2,774.83
Development works acceptance > 10 lots 4,943.71 5,290.84
Potable water meter installation (20mm) — new connection 83.18 89.02
Potable water meter assembly & installation (20mm) — new connection 300.54 321.64
Plumbing application 93.66 100.23
Recycled water connection inspection 259.99 278.24
Sewer details 72.16 77.22
Build over easement application 296.38 317.19
Property service short side installations (20mm) 1,937.84 2,073.91
Property service long side installations (20mm) 2,356.06 2,521.49
Information statement — self-service 19.47 20.83
Information statement — standard 30.62 32.77
Information statement — express 56.46 60.42
Non-core miscellaneous services Actual Cost Actual Cost

* New fee introduced in 2019-20.



Greater Western Water (former Western Water)
2023-24 annual tariff approval

Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 decimal places.
All other charges are rounded down to 2 decimal places.

Tariff and Price Component Price Price

(1July 2022) (1 July 2023)

1.1 Residential water tariff

Service Charge (per annum)

20 mm 214.45 231.61
25 mm 353.48 381.76
32 mm 600.02 648.03
40 mm 955.95 1,032.43
50 mm 1,512.08 1,633.06
80 mm 3,922.00 4,600.08
100 mm 6,146.52 6,638.30
150 mm 13,870.60 14,980.40
Usage charge block 1 (0-440 litres/day) (per kL) 2.1941 2.3637
Usage charge block 2 (441-880 litres/day) (per kL) 2.9111 3.1362
Usage charge block 3 (881+ litres/day) (per kL) 4.0090 3.9390

1.2 Non-Residential water tariff

Service charge - Commercial / free access / benevolent (per annum)

20 mm 214 .45 231.61
25 mm 353.48 381.76
32 mm 600.02 648.03
40 mm 955.95 1,032.43
50 mm 1,512.08 1,633.06
80 mm 3,922.00 4,235.80
100 mm 6,146.52 6,638.30
150 mm 13,870.60 14,980.40
Usage charge (per kL) 2.8712 3.1362

1.3 Residential sewerage tariff

Sewer service charge (per annum) 516.49 577.97

1.4 Non-residential sewerage Tariff

Service charge - Commercial / free access / benevolent (per annum) 516.49 577.97



1.5 Residential and Non-residential recycled water tariff - Class A

Service Charge (per annum)

20 mm 122.85 131.47
25 mm 192.02 205.50
32 mm 314.61 336.70
40 mm 491.60 526.11
50 mm 768.15 822.08
80 mm 1,966.56 2,104.64
100 mm 3,072.81 3,288.57
150 mm 6,913.85 7,399.32
Usage charge class A recycled water - residential (per kL) 1.8578 21127

1.6 Trade waste charges

Application fee - risk rank 1 (per application) 152.29 162.98
Application fee - risk rank 2 (per application) 239.40 256.21
Application fee - risk rank 3 (per application) 444 .46 475.66
Application fee - risk rank 4 (per application) 1,054.08 1,128.09
Management fee - risk rank 1 (per annum) 295.95 316.73
Management fee - risk rank 2 (per annum) 620.83 664.42
Management fee - risk rank 3 (per annum) 1,388.02 1,485.48
Management fee - risk rank 4 (per annum) 2,823.93 3,022.22
Volumetric charge - category B (per kL) 1.8470 1.9766
Volumetric charge - category C (per kL) 1.2930 1.3837

1.7 Trade waste quality charges - risk ranks 2, 3 and 4 (per kg)

BOD >400mg/L 0.3733 0.3995
Suspended Solids >400mg/L 0.2378 0.2544
Total Phosphorus >30mg/L 0.5559 0.5949
Total Combined Nitrogen >60mg/L 0.7150 0.7652
Total Oxidisable Sulphur >100mg/L 1.0331 1.1056
Sodium >250mg/L 0.1580 0.1690
Arsenic >0.2g/day 0.2377 0.2543
Heavy Metals — Cadmium >0.4g/day 0.2377 0.2543
Heavy Metals — Chromium (Il & VI) >100g/day 0.2377 0.2543
Heavy Metals — Copper >100g/day 0.2377 0.2543
Heavy Metals — Lead >100g/day 0.2377 0.2543
Heavy Metals — Mercury >0.2 g/day 0.2377 0.2543
Heavy Metals — Nickel >10g/day 0.2377 0.2543
Heavy Metals — Selenium >10g/day 0.2377 0.2543

Heavy Metals — Zinc >100g/day 0.2377 0.2543



1.8 Trade waste penalty units
1st major breach
2nd major breach
3rd major breach

4th major breach
1.9 Customer contributions (per lot)
Customer contribution - Infill

Customer contribution - Greenfields

2.0 Miscellaneous fees and charges

Water tapping fees - drinking and recycled water

20 mm installation
25 mm installation
32 mm installation
40 mm installation

50 mm installation

Water meter test - 20mm to 32mm (per test)

Conditions of connections - Sewer
Residential standard (per application)
Commercial standard (per application

Information statements - standard

Special meter reads

Recycled water inspection

Plugging fees - drinking and recycled water

Pressure and flow information

Disposal of septic waste to treatment plants
per load
per kI

Non-core miscellaneous services

191.26
403.78
903.20
1,838.30

2,927.91
6,778.87

472.68
872.63
1,836.27
2,381.58
3,654.21
127.29

236.20
327.19

72.59

29.35
391.81
173.14
340.01

478.79
62.0341
Actual Cost

204.68
432.13
966.62
1,967.38

3,133.50
7,254.86

505.87
933.90
1,965.20
2,548.80
3,910.80
136.22

252.78
350.16

77.68

31.41
419.32
185.29
363.88

512.40
66.3900
Actual Cost




