NORTH EAST WATER

Variable water, wastewater and tradewaste charges are rounded down to 4 decimal places
All other charges are rounded down to 2 decimal places

Tariff and Price Component Price Price
(1 July 2011) (1 July 2012)
1.1 Water — volumetric charges (per kL)
Water usage - all 2.1987 2.3054
Water usage - major customers 0.8719 0.9199
1.2 Water - fixed service charges (per annum)
20mm connection 183.67 192.73
25mm connection 287.03 301.17
32mm connection 470.29 493.50
40mm connection 734.90 771.10
50mm connection 1,148.26 1,204.94
80mm connection 2,939.65 3,084.77
100mm connection 4,593.20 4,819.96
150mm connection 10,334.75 10,844.96
200mm connection 18,372.95 19,280.00
250mm connection 28,707.73 30,125.00
300mm connection 41,339.16 43,380.03
20mm connection - Eskdale* 275.51 289.11
Fire service charge (per lot) 85.51 86.86
1.3 Wastewater fixed service charges (per annum)
Wangaratta, Yarrawonga, Benalla, Wodonga, Baranduda 226.50 224.47
Bright, Rutherglen, Wahgunyah, Beechworth, Mt Beauty, Tawonga, Tawonga South, 271.80 269.34
Myrtleford, Porepunkah
Chiltern, Tallangatta, Corryong, Yackandandah 294.46 291.82
Bellbridge 317.10 314.26
Dartmouth 339.75 336.71
Kiewa, Tangambalanga, Barnawartha 391.23 387.73
Bundalong 375.78 372.42
Minor tradewaste charge (per annum) 134.35 136.47
1.4 Variable Wastewater charges
Non residential cistern charge (per cistern) 53.57 54.41
1.5 Trade Waste charges per unit (per kg)
Volume 1.2445 1.2831
Chemical Oxygen Demand 0.3592 0.3703
Suspended Solids 0.0981 0.1010
Total Kjeldahl Nitrogen 1.1637 1.1998
Total Phosphorus 14.1431 14.5827
1.6 Trade Waste charges when limit exceeded (per kg)
Total Dissolved Solids 0.0981 0.1010
Oil and Grease 0.0981 0.1010
Ammonia 0.0981 0.1010
Sodium 0.0981 0.1010
Total Oxidised Sulphur 0.6712 0.6919
pH 137.8863 142.1723
1.7 Customer Contributions
Water (per lot)
Category one charge - Lot size <450 sqgm 599.15 608.64
Category two charge - Lot size 450 - 1350 sq m 1,198.32 1,217.30
Category three charge - Lot size > 1350 sq m 2,396.66 2,434.63
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Tariff and Price Component Price Price
(1 July 2011) (1 July 2012)
Sewer (per lot)
Category one charge - Lot size <450 sqg m 599.15 608.64
Category two charge - Lot size 450 - 1350 sq m 1,198.32 1,217.30
Category three charge - Lot size > 1350 sqg m 2,396.66 2,434.63
1.8 Customer Contributions for dual pipe recycled water developments or
subdivisions
Recycled water (per lot)
Category one charge - Lot size <450 sqgm 599.15 608.64
Category two charge - Lot size 450 - 1350 sq m 1,198.32 1,217.30
Category three charge - Lot size > 1350 sq m 2,396.66 2,434.63
Water (per lot)
Category one charge - Lot size <450 sqgm 299.57 304.31
Category two charge - Lot size 450 - 1350 sq m 599.15 608.64
Category three charge - Lot size > 1350 sq m 1,198.32 1,217.30
Sewer (per lot)
Category one charge - Lot size <450 sqgm 599.15 608.64
Category two charge - Lot size 450 - 1350 sq m 1,198.32 1,217.30
Category three charge - Lot size > 1350 sq m 2,396.66 2,434.63
1.9 Miscellaneous fees and charges
Information statements 54.23 55.08
Special meter readings — tenants 27.11 27.53
Septic disposal charge (per kL) 27.11 27.53
Septic disposal charge — portable 21.66 22.00
New wastewater connection — standard residential 173.64 176.39
New wastewater connection — other residential 227.89 231.50
Wastewater connection alterations 151.84 154.24
Water tapping fee — 20mm service 65.07 66.10
Water tapping fee — 25mm service 75.91 77.11
Water connection fee — 20mm service 184.41 187.33
Water connection fee — 25mm  service 325.50 330.65
Non-core miscellaneous services Actual cost Actual cost

* Fixed water charges for Eskdale are calculated on a 50% loading above the standard fixed rate. Any increase in meter

size, for this system will be charged on the same basis.

TARIFF SCHEDULE (1 July 2012 - 30 June 2013)

NORTH EAST WATER 2



APPLICATION OF PRICES

1. Trade waste discharge limits

Trade waste discharge limits for Total Dissolved Solids, Oil and Grease, Ammonia,
Sodium, Total Oxidised Sulphur and pH are agreed based on individual
circumstances.

2. Cistern charges

Cistern charges apply to non-residential properties and are levied on each
additional cistern in excess of 3 cisterns.

3. Vacant land charges

There are no vacant land charges except where services are established to new
communities and fixed charges (for all connected lots) are incurred in order to
ensure these small systems are viable.

4. Miscellaneous fees and charges

Information statements — provides information on rates and encumbrances on the
requested property. This is usually requested at the time of a property settlement
or change in commercial lease.

Special meter readings — incurred when the meter is required to be read when a
tenant moves out of a property, outside of our scheduled meter reads.

Septic disposal charge — incurred on a per kL basis for receiving, treating and
disposal of residential wastewater.

Septic disposal charge — incurred for receiving, treating and disposal of wastewater
per portable toilet.

New wastewater connection (standard residential) — cost associated with the
connection of a single residence to the sewer reticulated network.

New wastewater connection (other residential) — cost associated with the
connection of other residences to the sewer reticulated network, such as a block of
units.

Wastewater connection alterations — incurred as a result of changing a drainage
plan on an existing residential dwelling.

Water tapping fee — this fee is charged for the physical connection of a pipe to our
reticulated water network.

Water connection fee — this cost is charged when a customer first connects to our
network, is established on our billing system and includes the cost of the water
meter.
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