
North East Water 2022-23 annual tariff approval
Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 decimal places. 
All other charges are rounded down to 2 decimal places.

Tariff and Price Component Price Price

(1 July 2021) (1 July 2022)

2.1 Water – volumetric charges (per kL)

Water usage – all 2.3927 2.5257

Water usage - Major customers 0.9547 1.0078

2.2 Water – fixed service charges (per annum) 

Wangaratta, Yarrawonga, Benalla., Wodonga, Baranduda, Kiewa, Tangambalanga

20mm connection 204.52             211.71             

25mm connection 320.32             331.60             

32mm connection 525.65             544.16             

40mm connection 822.08             851.03             

50mm connection 1,285.24          1,330.49          

80mm connection 3,292.37          3,408.31          

100mm connection 5,145.06          5,326.25          

150mm connection 11,578.01        11,985.75        

200mm connection 20,584.27        21,309.17        

250mm connection 32,163.62        33,296.31        

300mm connection 46,316.22        47,947.31        

20mm connection – Eskdale* 306.76             317.56             

Bright, Rutherglen, Wahgunyah, Beechworth, Myrtleford, Porepunkah, Wandiligong

20mm connection 224.97             232.89             

25mm connection 352.36             364.76             

32mm connection 578.22             598.58             

40mm connection 904.31             936.15             

50mm connection 1,413.77          1,463.55          

80mm connection 3,621.60          3,749.13          

100mm connection 5,659.56          5,858.87          

150mm connection 12,735.84        13,184.35        

200mm connection 22,642.69        23,440.08        

250mm connection 35,379.98        36,625.94        

300mm connection 50,947.84        52,742.04        



Barnawartha, Bundalong, Mt Beauty, Tawonga, Tawonga South, Chiltern, Tallangatta, 
Corryong, Yackandandah, Devenish, Oxley, Moyhu, Tungamah, Harrietville, Glenrowan, 
Springhurst, Dartmouth, St James, Goorambat, Whitfield, Walwa, Bellbridge, Cudgewa

20mm connection 245.42             254.06             

25mm connection 384.35             397.88             

32mm connection 630.79             652.99             

40mm connection 986.54             1,021.28          

50mm connection 1,542.29          1,596.60          

80mm connection 3,950.82          4,089.95          

100mm connection 6,174.07          6,391.49          

150mm connection 13,893.61        14,382.90        

200mm connection 24,701.12        25,571.00        

250mm connection 38,596.34        39,955.57        

300mm connection 55,579.46        57,536.77        

2.3 Wastewater fixed service charges (per annum)

Wangaratta, Yarrawonga, Benalla, Wodonga, Baranduda, Kiewa, Tangambalanga 236.16 244.48

Bright, Rutherglen, Wahgunyah, Beechworth, , Myrtleford, Porepunkah, Chiltern, Bundalong 283.37 293.34

Mt Beauty, Tawonga, Tawonga South, Tallangatta, Corryong, Yackandandah, Bellbridge, 
Dartmouth, Barnawartha

330.62 342.26

Milawa, Oxley Tungamah and Glenrowan, Moyhu 578.83 599.21

Milawa, Oxley, Tungamah, Glenrowan and Moyhu (not connected) 289.41 299.60

Walwa 437.11 452.51

2.4 Trade Waste charges per unit (per kg)

Volume 1.5245 1.6092

Chemical Oxygen Demand 0.4354 0.4596

Suspended Solids 0.1177 0.1242

Total Kjeldahl Nitrogen 1.4213 1.5003

Total Phosphorus 17.2885 18.2500

2.5 Trade Waste charges when limit exceeded (per kg)

Total Dissolved Solids 0.1177 0.1242

Oil and Grease 0.1177 0.1242

Ammonia 0.1177 0.1242

Sodium 0.1177 0.1242

Total Oxidised Sulphur 0.8025 0.8471

pH 163.8774 172.9921

2.6 Commercial Tradewaste Charges

Commercial Trade Waste Category 2 503.54 531.54

Commercial Trade Waste Category 3 331.58 350.02

Commercial Trade Waste Category 4 156.36 165.05



2.7 Customer contributions – water (per lot) 875.55 924.24

2.8 Customer contributions – wastewater (per lot) 2,042.88          2,156.50          

2.9 Core Miscellaneous fees and charges

Information statements 63.04 66.24

Special meter readings – tenants 31.51 33.11

Septic disposal charge (per kL) 31.46 33.06

Septic disposal charge – portable 25.22 26.50

North East Water wastewater connection – standard residential 202.12 212.40

North East Water wastewater connection – other 265.44 278.94

Wastewater connection alterations 176.77 185.76

2.10 Non-core miscellaneous fees and charges

Replacement of galvanised iron property service pipe Actual Cost Actual Cost

Maximum charge 634.51 666.80

Special meter readings – other 63.21 66.42

Water meter testing (per test) 322.48 338.89

Fire service charge (per lot) 99.58 104.64

Fire service information – Pressure Test 252.69 265.54

Private fire service annual inspection fee 63.21 66.42

Build over easement fee 69.45 72.98

Amendment to a build over easement fee 34.73 36.49

Sealing fire hose taps (per tap) 64.05 67.30

Standpipe water sales – admin charge 29.97 31.49

Standpipe water sales – Potable (per kL) 3.3303 3.4997

Standpipe water sales – Reuse (per kL) 1.6651 1.7498

Non potable water volumetric - all 1.8886 1.9847

Dishonoured payment charge Bank Charge Bank Charge

Restriction charge – business hours 63.85 67.09

Restriction charge – after hours 204.69 215.10

Backflow prevention device application fee 176.77 185.76

Backflow prevention device annual fee 75.64 79.48

Test prior advice notice (mandatory fee) Actual Cost Actual Cost

Alter existing sewer asset fee 317.73 333.89

Wastewater connection cut and seal 50.46 53.02

Wastewater Plans re-examination 37.69 39.60



Water tapping fee – 20mm service 75.79 79.64

Water tapping fee – 25mm service 88.33 92.82

Water tapping fee – 32mm service 100.98 106.11

Water tapping fee – 40mm service 113.56 119.33

Water tapping fee – 50mm service 126.21 132.63

Water tapping fee – 80mm service 505.51 531.23

Water tapping fee – 100mm service 631.88 664.03

Water tapping fee – 150mm service 758.22 796.80

Water tapping fee – 225mm service 884.55 929.56

Water tapping fee (Fire service) – 20mm service 75.79 79.64

Water tapping fee (Fire service) – 25mm service 88.33 92.82

Water tapping fee (Fire service) – 32mm service 100.98 106.11

Water tapping fee (Fire service) – 40mm service 113.56 119.33

Water tapping fee (Fire service) – 50mm service 126.21 132.63

Water tapping fee (Fire service) – 80mm service 126.21 132.63

Water tapping fee (Fire service) – 100mm service 126.21 132.63

Water tapping fee (Fire service) – 150mm service 126.21 132.63

Water tapping fee (Fire service) – 225mm service 126.21 132.63

Water connection fee – 20mm service 214.76             225.68             

Water connection fee – 25mm service 379.07             398.36             

Water connection fee – 32mm service 758.22             796.80             

Water connection fee – 40mm service 1,074.20          1,128.86          

Water connection fee – 50mm service 2,527.62          2,656.25          

Water connection fee – 80mm service 3,285.75          3,452.96          

Water connection fee – 100mm service 4,233.54          4,448.98          

Water connection fee – 150mm service 4,549.63          4,781.16          

Water connection fee – 225mm service 7,267.02          7,636.84          

Water disconnection fee – All services 126.21 132.63

Water main connection fee - 100mm 744.19 782.06

Water main connection fee - 150mm 849.33 892.55

Water main connection fee - 200mm 952.08 1000.53

Water main connection fee - 225mm 1,053.77          1,107.39          

Water main connection fee - 300mm 1,160.21          1,219.25          

Water main connection fee - 375mm 1,264.28          1,328.61          

Water main connection fee - 450mm 1,368.31          1,437.94          

Water main connection fee - 500mm 1,472.19          1,547.11          


