
Western Water 2019-20 annual tariff approval 

Variable water, sewerage, recycled water and trade waste charges are rounded down to 4 

decimal places. All other charges are rounded down to 2 decimal places. 

Tariff and Price Component Price Price 

  (1 July 2018) (1 July 2019) 

   

1.1 Residential water tariff     

Service charge (per annum)     

20 mm 234.27 234.34 

25 mm 366.05 366.16 

32 mm 599.75 599.93 

40 mm 937.12 937.41 

50 mm 1464.27 1464.73 

80 mm 3748.59 3798.52 

100 mm 5857.20 5859.04 

150 mm 13178.76 13182.90 

Usage charge block 1 (0-440 litres/day) (per kL) 1.8336 1.8580 

Usage charge block 2 (441-880 litres/day) (per kL) 2.4328 2.4652 

Usage charge block 3 (881+ litres/day) (per kL) 3.7290 3.7786 

 
    

1.2 Non-residential water tariff     

Service charge – commercial / free access / benevolent (per 

annum) 
    

20 mm 234.27 234.34 

25 mm 366.05 366.16 

32 mm 599.75 599.93 

40 mm 937.12 937.41 

50 mm 1464.27 1464.73 

80 mm 3748.59 3749.77 

100 mm 5857.20 5859.04 

150 mm 13178.76 13182.90 

Usage charge (per kL) 2.4328 2.4652 

      



1.3 Residential sewerage tariff     

Sewer service charge (per annum) 540.71 540.88 

   

1.4 Non-residential sewerage tariff     

Service charge – commercial / free access / benevolent (per 

annum) 
540.71 540.88 

      

1.5 Residential and non-residential recycled water tariff – class A     

Service charge (per annum)     

20 mm 111.68 113.16 

25 mm 174.53 176.85 

32 mm 285.94 289.74 

40 mm 446.79 452.74 

50 mm 698.12 707.42 

80 mm 1787.23 1811.03 

100 mm 2792.57 2829.77 

150 mm 6283.30 6367.00 

Usage charge class A recycled water – residential (per kL) 1.8336 1.8580 

      

1.6 Trade waste charges     

Application fee – risk rank 1 (per application) 138.42 140.26 

Application fee – risk rank 2 (per application) 217.59 220.48 

Application fee – risk rank 3 (per application) 403.94 409.32 

Application fee – risk rank 4 (per application) 957.96 970.72 

Management fee – risk rank 1 (per annum) 268.97 272.55 

Management fee – risk rank 2 (per annum) 564.23 571.74 

Management fee – risk rank 3 (per annum) 1261.45 1278.25 

Management fee – risk rank 4 (per annum) 2566.40 2600.58 

Volumetric charge – category B (per kL) 1.6788 1.7011 

Volumetric charge – category C (per kL) 1.1753 1.1909 

      

1.7 Trade waste quality charges — risk ranks 2, 3 and 4 (per kg)     

BOD >400mg/L 0.3394 0.3439 

Suspended solids >400mg/L 0.2163 0.2191 

Total phosphorus >30mg/L 0.5053 0.5120 

Total combined nitrogen >60mg/L 0.6500 0.6586 



Total oxidisable sulphur >100mg/L 0.9390 0.9515 

Sodium >250mg/L 0.1438 0.1457 

Arsenic >0.2g/day 0.2163 0.2191 

Heavy metals — Cadmium >0.4g/day 0.2163 0.2191 

Heavy metals — Chromium (III & VI) >100g/day 0.2163 0.2191 

Heavy metals — Copper >100g/day 0.2163 0.2191 

Heavy metals — Lead >100g/day 0.2163 0.2191 

Heavy metals — Mercury >0.2 g/day 0.2163 0.2191 

Heavy metals — Nickel >10g/day 0.2163 0.2191 

Heavy metals — Selenium >10g/day 0.2163 0.2191 

Heavy metals — Zinc >100g/day 0.2163 0.2191 

   

1.8 Trade waste penalty units     

1st major breach 183.42 185.86 

2nd major breach 387.22 392.37 

3rd major breach 866.15 877.68 

4th major breach 1762.87 1786.35 

      

1.9 Customer contribution (per lot)     

Customer contribution — Infill 2419.00 2696.34 

Customer contribution — Greenfields 4838.00 5392.69 

      

2.0 Miscellaneous fees and charges     

Water tapping fees – drinking and recycled water     

20 mm installation 429.59 435.31 

25 mm installation 793.07 803.63 

32 mm installation 1668.81 1691.04 

40 mm installation 2164.39 2193.22 

50 mm installation 3320.95 3365.19 

Water meter test – 20mm to 32mm (per test) 115.70 117.24 

Conditions of connection – sewer     

Residential standard (per application) 214.69 217.54 

Commercial standard (per application) 297.36 301.32 

Information statements – standard 65.99 66.86 

Plugging fees – drinking and recycled water 157.37 159.46 

Pressure and flow information 309.02 313.13 



Disposal of septic waste to treatment plants     

per load 435.14 440.93 

per kL 56.3767 57.1277 

Non-core miscellaneous services Actual cost Actual cost 

      

      

      

 


